Irving Park Community Food Pantry
2013 Annual Report
The Irving Park Community Food Pantry (IPCFP) is pleased to offer this summary of
our activities in 2013. Your continued support of our Pantry makes it possible for
us to annually provide food and assistance to thousands who live within our community. During these
difficult economic times, when the need for our help remains near all time highs, your support has never
been more crucial. As we enter our 30th year of community service in 2014, our Pantry continues to be
regarded as one of the best managed pantries in Chicago and the second highest in numbers served on
the north side of Chicago.
The year 2013 was, like the last few, a very busy year for IPCFP. Although we saw a slight decline in the
number of people served, the numbers are still high and we continue to reach out to those in need who
are not aware of our services


In 2013, we had 6,835 visits serving an average of 570 households with 1,688 people per month.



In 2012, we had 7,821 visits serving an average of 651 households with 1,850 people per month.



In 2011 we had 7,361 visits serving an average of 613 households with 1,640 people per month.



In 2010 we had 7,502 visits serving an average of 625 households with 1,736 people per month.



In 2009, we had 7,328 visits serving an average of 611 households with 1,785 people per month.



In 2008, we had 6,149 visits serving an average of 512 households with 1,498 people per month.



In 2007, we had 5,245 visits serving an average of 437 households with 1,253 people per month.

In 2013, volunteers donated more than 10,000 hours of their time to the Pantry. We are grateful for our
volunteers who have made all that we do possible.
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In addition to weekly distributions of food and personal-care items, the Pantry also provided a number
of special distributions throughout the year. These included Easter Baskets to children in the spring,
school supplies in the summer, winter coats and accessories in the fall and Christmas toys/gifts for
nearly 250 children in December.

Fulfilling a long held goal, the Pantry began to offer evening hours to our clients in September. The
Pantry is now open on the second Tuesday of each month from 6:00 pm to 8:00 pm. This expansion
allows us to serve those who are not able to visit us on a Wednesday morning due to work, school or
child care issues. The Pantry received a $4,800 grant from the Kraft Feeding Possibilities Program
through the Greater Chicago Food Depository to help underwrite the costs associated with this
expansion. Attendance has grown each month and in December 40 families with 124 people received
food.
In 2013, the Pantry continued our monthly deliveries through our homebound-delivery program.
Presently, 15 households consisting of elderly, frail or infirm clients receive food delivered by Pantry
volunteers on the third Wednesday of each month.
The Pantry’s grant from the FDC Foundation in support of our “Fresh Produce for Better Health
Initiative” was also renewed through a $15,000 grant. Through this program we are able to weekly
provide three to five servings of fresh fruits and vegetables to each client. We were also able to provide
information on various types of fruits and vegetables as well as recipe suggestions through this grant.
In 2013, IPCFP received funding from the FDC Foundation to continue our Enhanced Client Services
Initiative. Through this grant, the Pantry employs a Client Resources Coordinator who is able to offer
Pantry clients assistance and referrals to organizations and programs that could be of help in improving
their situations.
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Through this program we have been able to help a good number of our clients
with employment and rental information, assistance in receiving benefits and
health care and helping our homeless clients to obtain shelter and assistance. In
November and December, the Pantry hosted a representative from Thresholds
who assisted our clients with questions or concerns related to the new
Affordable Care Act.
In June, the Pantry welcomed Julie Kult as our new Client Resources
Coordinator. Julie succeeded Belma Torres who held that position for 2 1/2
years. Belma continued her involvement with the Pantry when she subsequently
joined our Board of Directors in July.
Throughout 2013, the Pantry continued to offer the Pet Food Corner. Through a collaboration with CARE
(Community Animal Rescue of Evanston) and the support of a number of pet stores and pet spas that
both donate excess food and host collection boxes for us, we are able to provide for our clients' four
legged family members. Each week, about half of our clients receive pet food, supplies and toys. Pet
food and supplies are delivered to our homebound clients as needed. We are the only food pantry in
Chicago to incorporate pet food into our operations.

IPCFP continued to offer onsite assistance in applying for SNAP (Supplemental Nutrition Assistance
Program) benefits assistance through the Web SNAP Outreach Program. We are one of only a few food
pantries in Cook County to offer regular on-site assistance. In 2013, our volunteers assisted 218 people
in 136 households with this process. Spanish and Polish translators are on hand to assist those who are
in need of this help. The Pantry receives food credits at GCFD through the Walmart Foundation for
participation in this program.
2013 was a year of growth and change for our Board of Directors. In June, we welcomed six new
members to our Board of Directors: Joyce Benninghouse, Marsha Niazman, Rev. Katherine Paisley,
Sandra Schwarzbeck, Belma Torres and Sara Runde Yoest. In September, the Board welcomed Rev.
Samuel Cocar to its ranks. The Board extended their gratitude and appreciation to Pat Eisenhart (past
president) and Carol Schultz (Vice President) for their years of service to the Board and for serving in
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leadership positions. Both Pat and Carol continue to volunteer on a weekly basis at the Pantry. Belma
Torres was elected Vice President to succeed Carol. In October, Kate Roche stepped down from her role
as President but remains as a member of the Board and Belma as Vice President assumed the role of
Board President. We extend our heartfelt appreciation to Kate for her leadership, vision and efforts as
Board President for the past four years!
Our commitment to provide healthy and fresh produce to each client has been greatly enhanced
through our partnership with Three Brothers Garden. The garden provided nearly 1,000 pounds of
locally grown, organic produce that was distributed to Pantry clients the morning after it was harvested.
About 20 Pantry clients enrolled in each of two eight-week nutrition seminars, where clients learned
about and prepared healthy recipes utilizing food typically provided at the Pantry. The classes are taught
by an instructor from the University of Illinois Extension Service and are supported by a grant from
Operation Rice Bowl through the Catholic Archdiocese of Chicago.
The Pantry’s participation in the Greater Chicago Food Depository’s Annual Hunger Walk resulted in
more than $15,000 being raised for our account at the Depository. We extend our sincere appreciation
to all who helped to make our participation in this event a success!

In September, the Pantry hosted its Fifth Annual Wine Tasting Benefit, which was held at Mirabell. The
event, which included a silent auction, raised more than $4,000 in support of our efforts to help our
neighbors in need. Special thanks to the event committee, chaired by Janet Middleton and Vickie Ross,
for arranging a memorable, successful and enjoyable afternoon.
The Pantry participated in a pilot project with the Chicago Department of Family and Support Services
through which we received $900 monthly in food credits at the Greater Chicago Food Depository. In
recognition of our success in enrolling clients for SNAP benefits (we are one of the highest performing
sites), the Pantry received a bonus of $8,700 in food credits from GCFD though a grant they received
from the Walmart Foundation. With an average cost of 4 cents per pound, these food credits greatly
enhanced our abilities to provide food to our neighbors in need.
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Donations in memory of Bob Eisenhart, a long time Pantry volunteer and Gethsemane Church, were
used to launch a fund for the eventual purchase of a new truck.
We are grateful for the support of our area’s elected officials including Senator Iris Martinez,
Representative Jamie Andrade, Alderman Deb Mell, Alderman John Arena, Alderman Tim Cullerton and
Alderman Margaret Laurino.

The Pantry is grateful for our partnerships with area businesses, organizations, churches and schools.
These relationships have made it possible for us to better assist our clients and to obtain the food and
financial resources needed to meet the growing need for help in our community. They include:
Foundations/Grants: Chicago Community Trust, FDC Foundation, One Candle Foundation, Operation
Rice Bowl, IBM Employee Matching Program, J.P. Morgan Chase Employee Matching Program John D
and Catherine T MacArthur Foundation Matching Gift Program, AT&T, Roundy’s Foundation and the
Greater Chicago Food Depository.
Churches: Irving Park United Methodist Church, Carter Westminster United Presbyterian Church, Irving
Park Lutheran Church, Irving Park Baptist Church, Mt. Olive Evangelical Free Church, Faith United Church
of Christ, St Viator Catholic Church, Immaculate Heart of Mary-St Vincent DePaul Society, Redeemer of
Cavalry Methodist Church, Parkview Lutheran Church, St Peter’s Church of Christ, Maplewood Baptist
Church and Windy City Community Church. Special appreciation to Gethsemane Church for their
generous support of the Pantry through a significant contribution from the proceeds of the sale of their
building.
Businesses: Jewel Foods (Six Corners), Whole Foods – Sauganash, Mariano’s Fresh Market-Elston
Ave/Roundy’s Foundation, Family Fruit Market, S&T Automotive, Koch Poultry, Community Savings
Bank, Bankrate, Walgreens, Dollar Tree, Clover Hill Bakeries, Mirabell Restaurant, Pet Supplies Plus
(Lincoln and Grace, Lincolnwood and Morton Grove stores), Target-Evanston, Happy Tails, Edward Jones
Investments, Sabatino’s Restaurant, Curves (Irving Park), Ted’s Place, MB Financial Bank, AT&T,
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Anderson/ Miller Ltd, Avondale Central Bark, Barking Lot, Soup and Bread@ the Hideout and Little
Helpers, Inc.
Organizations: Greater Chicago Food Depository, Northside Anti Hunger Network, Hands to Help,
Carlson Community Services, Three Brothers Garden, Old Irving Park Clinic, Old Irving Park Association
(OIPA), Greater Independence Park Neighborhood Association (GIPNA), West Walker Civic Association,
Irving Park Historical Society, Muslim Community Center, Toys for Tots, New Hope Community Food
Pantry and the Community Animal Rescue of Evanston (CARE).
Schools: Disney II Magnet School, Belding School, Gray Elementary School, St, Viator Elementary School,
Chicago International Charter Schools-Irving Park, Kid Watch, Schurz High School (BuildOn) and Lane
Technical High School.

Thank you to Barbara Reis Murphy for organizing her third annual collection drive for the Pantry. Her
efforts resulted in 81 boxes of food and personal care items and $1,400 being raised.
Pantry volunteers staffed an information table during each GIPNA Independence Park Farmers Market.
Our thanks to the event organizers and to Pat Clark, Market Manager, for offering us this opportunity to
reach out to the community. Pantry volunteers also staffed tables at the Hope Fest organized by New
Life Covenant Church and at the Jazz at Jewel event held at the Six Corners Jewel.
Special acknowledgement and thanks to the Pantry’s Operation Team for their efforts and leadership in
coordinating and managing the Pantry’s operations throughout the year. Led by John Psiharis, Executive
Director, the Team includes: Julie Kult, Client Resources Coordinator; Lee Stein, Volunteer Manager; Jim
Byrne, Pantry Manager; Rick Lietl and Nick Calderone, Pantry Operations; Peggy Calderone, Intake; Pat
Eisenhart, Intake and Home Bound Deliveries, Sandra Schwarzbeck, Office Manager; Lisa Albrecht,
Finance; Gloria Price, Grants; Craig Shutt, Publicity; Marsha Niazman, Pet Food Corner; Eileen Poepel,
Kitchen and Dan Irizarry, Technology.

The Pantry’s Facebook page continues to highlight news, events and upcoming food drives. We
have 512 friends and our “like” page has 205 likes.
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In 2013, we had 28,780 visits from 11,880 unique visitors to our website. Thanks to Lee Stein for her
efforts in both redesigning our site and in keeping it up to date.
On behalf of the Board of Directors, staff, volunteers and clients of the Irving Park Community Food
Pantry, we extend our appreciation and gratitude for your support, encouragement and partnership.
Together, we are neighbors helping neighbors.
Board of Directors

Directors

Officers

Bruce Anderson
Joyce Benninghouse
Richard Bradley
Rev. Samuel Cocar
Eleanor Kepp
Mike Mette
Marsha Niazman
Rev. Katherine Paisley
Kate Roche
Alfreda Rommel
Sandra Schwarzbeck
Sara Runde Yoest

Belma Torres, President
Peggy Calderone, Vice President
Steve Slaber, Treasurer
Nora Byrne, Secretary

John Psiharis, Executive Director
Julie Kult, Client Resources Coordinator

7

